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Product Change Notice 
 

PCN #: PCN-260428 

Notice date: 28th April 2026 

Title: Change to RT-Strut extension leg length 

 

Dear Customer, 

This document is to inform you of an upcoming change related to one or more of our products. Product 
changes may include updates to availability, adjustments in materials or components, or other 
modifications made as part of our ongoing product lifecycle and quality management processes. We 
provide this notice to ensure you have clear and timely information to support your planning, 
qualification, and continued use of our products.  

The following notification outlines a change to the extension legs supplied as part of the RT-Strut 
products. 

1. Affected Product(s) 

Part number Name 

109-01007 RT-Strut - Standard (81 cm - 150 cm) (W60) 

109-01005 RT-Strut - Standard (81 cm - 150 cm) (W120) 

109-01262 RT-Strut - Extended (1.8 m - 2.4 m) (W60) 

109-01006 RT-Strut - Extended (1.8 m - 2.4 m) (W120) 

2. Description of Change 

The extension legs supplied with the RT-Strut products are being increased in length from 375 mm to 
575 mm. The resulting maximum height of the RT-Strut – Standard will be increased to 1.57 m, and the 
maximum height of the RT-Strut – Extended will be 2.57 m. 
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3. Reason for Change 

A previous design update to the RT-Strut - Standard model resulted in the maximum achievable height 
reducing from 1.50 m to 1.40 m. Following customer feedback and the evolving needs in automotive 
testing with vehicle heights increasing, the extension legs have been increased in length to restore the 
original 1.5 m capability plus some additional flexibility for a maximum achievable height of 1.57 m. 

For consistency, the new extension legs are also being applied to the RT-Strut – Extended models. 

4. Impact of Change 

This change has no impact on product performance, safety, or compatibility. Validation testing confirms 
that all load ratings and functional characteristics remain unchanged. The only difference is an 
increased maximum extension height. There are no changes to installation, operation, packaging, or 
part numbers. 

5. Recommended Replacement Product(s) 

Part number Name 

N/A N/A 

6. Contact Information 

If you have any questions regarding this notice, please reach out to your account representative or 
contact us at: 

OXTS Ltd. 
Park Farm Business Centre 
Middleton Stoney  
Oxfordshire  
OX25 4AL 
United Kingdom 

Phone: +44 (0) 1869 814 253 
Email: support@oxts.com 
Support portal: https://support.oxts.com   

mailto:support@oxts.com
https://support.oxts.com/
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Connect with 
us today 
 
 

Global Headquarters 

Park Farm Business Centre, 
Middleton Stoney, OX25 4AL,  
United Kingdom 
+44 (0) 1869 814 253 
 

US 

Office 304, Regus Business Center 
41000 Woodward Avenue 
Suite 350 East, Bloomfield Hills 
Michigan  48304 
+1 248 260 1981 

 

China  

Room 901-902, 9th Floor, Building C,  
Guanghualu SOHO II, Building No.9,  
Guanghualu Chaoyang District,  
Beijing, 100020,  
China 

 

    

  linkedin.com/company/oxts/ 
  x.com/oxts_official  

 

info@oxts.com  
oxts.com  
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